
One of the vital missions of Cermex’s customer service 
department is to ensure you receive a high level of service 
in terms of original spare parts and components.

We are organised to reply quickly to your inquiries as well as give 
you expert advice.

C e r m e x ,  s e r v i c e  i n c l u d e d

S P A R E  P A R T S

	 20 000 spare part references covering the whole of 	
	 our range

	 24-hour delivery in Europe and 72-hour delivery for 	
	 the rest of the world

	 Original spare parts guaranteed: for maximum 		
	 machine reliability

	 A single contact to ensure your order is processed 		
	 efficiently

	 Competitive prices by standardising our parts and 		
	 bulk buying from our suppliers

By benefitting from the quality of Cermex parts and components, 
your machine maintenance is both simplified and optimised in 
order to make your operation cost-effective

The
Plus
Points

CERMEX – Headquarters and  "Case Packing/Palletizing" BU
87, route de Seurre - B.P.3 - 21910 Corcelles-lès-Cîteaux - France
Tel.: +33 (0) 380 707 120 - Fax: +33 (0) 380 792 922 - E-mail: contact.us@cermex.fr

CERMEX – "Shrink-Wrapping" BU
20, rue de la Vallée - B.P.13124 - 14103 Lisieux Cedex - France
Tel.: +33 (0) 231 485 000 - Fax: +33 (0) 231 485 008 - E-mail: cermex.oc@cermex.fr
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